








Fiji – the Hub of the Pacific
Over the years there has been much talk about trying to develop Fiji as a Hub Port of the Pacific – similar  to the port  of Singapore. 
The good news is that this talk has now become a reality - thanks to the tremendous efforts of Shipping Companies and agencies. 
WG and Transam (Fiji) Limited are leading the way , a testament to our drive toward this ideal. The map below shows the various 
Trading routes intersecting at Suva – en- route to other Destinations.

How Transhipment Works.

It is about economies of scale - by 
combining Fiji destination and other island 
destination cargoes on to larger vessels 
sailing from Australian, New Zealand and 
Asian ports to Fiji – this enables operating 
costs to be reduced and freight rates to be 
stabilized.

Similarly the  transshipment  of  other 
destination cargoes on to smaller , more 
suitable vessels, is  cost effective for 
operators and shippers alike.

Cargoes   currently   being   hubbed   over 
our Suva Port include those destined for 
other Islands like Wallis / Futuna/ Tuvalu / 
Kiribati / Nauru / Majuro / Solomons and 
more recently, Tonga and the Samoas.

This is another milestone in the Shipping 
Lines  quest  to  take  advantage of  Fiji’s 
geographic advantage and good port 
infrastructure.

Who Benefits?

Fiji Ports obviously will experience a surge in container exchanges and every container handled 
in Fiji, is revenue gained for the Country. As an example, in the last 3 months – Transam Fiji 
handled over 5,300 containers coming in and going out of Fiji.

Fiji as a whole, will become the destination of necessity for Shipping Lines and not a destination 
of choice.  Improved frequency of service, bigger vessels and more reliable services will be a 
result of greater activity in Fiji.

However, we still need to work on some of the on-going challenges which need to be 
addressed to ensure Fiji remains competitive - like the reliability of our shore cranes, the 
recently announced new biosecurity charges, the lack of concessions given by Fiji Ports for 
transhipment cargo. For example - the free storage period for containers in transit needs 
to reflect the average time these spend in transit. The on-going talks by various bodies to 
encourage Fiji as a Hub is encouraging, but a little help by way of concessions will go a long 
way to ensuring Fiji stays competitive and above other competing options in the Pacific.

Fiji’s Mahogany Feted As One Of World’s Best
One of the world’s top guitar makers, Gibson Guitars, has praised the quality of Fiji’s export mahogany  from 
which the company makes its much sought after range of guitars around the world.

Fiji has  branded its export quality mahogany as “Fiji Pure Mahogany” and has seen the industry on the 
upswing in recent years after lying largely inactive for a long period of time.

The supplier of mahogany to Gibson Guitars, Sustainable Mahogany Industries Limited, plans to bring in more 
sophisticated equipment to increase downstream processing activity to add greater value locally, which will 
fetch better export prices and generate local employment.

The company already employs some 100 people at its facility, In Navua. This number is expected to grow 
when more value added downstream processing work begins.

Ravuni Uluilakeba, CEO of Investment Fiji (formerly Fiji Trade and Investment Board or FTIB) said mahogany 
was one of the pillars of the country’s forestry industry. “It is a critical one and hence the drive by 
government to ensure that new or bigger investments come into the country while at the same time 
helping indigenous landowners to leverage their natural resources sustainably,” he said.

Source: Pacific Islands Trade & Invest - www.pacifictradeinvest.com
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West And Central Pacific Seafood Ltd Opens In The West
Following successful consultations with FTIB and local stakeholders, West and Central Pacific 
Seafood Ltd (WCPS) has set up fish export operations in Lautoka which will hopefully encourage  
other investors to make the most of the infrastructure provided by the port of Lautoka.

Shipping Line - Hamburg Sud, has been chosen to deliver fish exports to markets nominated by 
WCPS, and so the first 40ft Magnum Reefer export was booked with Hamburg Sud and carried by 
Pacific Direct Line’s Southern Fleur V204 on 14th June.

WG services provided to WCPS is being looked after by Rick Eyre (Projects), Sam Sue (Exports), Kamal 
Kumar (Import Customs Clearance), and Melania Seru (shipping agency). The company operates 15 
locally registered vessels’ and is looking at its business association with Fiji as a long term venture.

We say “Bula” to Kenny, Mandy, Justin, Grace, and Daisy.

Audio Visual Report
There has been a steady increase lately in Productions filming in Fiji and our Audio Visual Logistics 
unit has been called upon by these productions to provide logistical support.

This time sensitive project work requires a great deal of planning to ensure freighting,Customs 
clearance and delivery to location are all accomplished smoothly to meet the tight deadlines 
demanded , and then there is a repeat of the process to get the equipment back to origin in the 
fastest possible time.

The scope of work  includes the speedy clearance of 
air freight cargo, loading and trucking to Suva to meet 
the local ferries, providing back up manpower and 
vehicles, barge chartering to transport film equipment, 
generators, forklifts, containers, cranes, tents and 
other requirements for the crew whilst filming on some 
of our beautiful offshore islands.

Our strict confidentiality agreements do not allow us to 
name the Productions or their filming locations but we 
know from first hand feedback that they all had a great 
time in Fiji and when these productions air they will 
give Fiji exposure to a very large audience.

Feedback from Productions

WG’s Audio Visual Guru - Mike Terry attended the recent AFCI Locations Trade Show in Los Angeles to play a supporting role to 
the Fiji Audio Visual Commission in promoting Fiji as a filming location. This was made possible with the support of PIPSO funding 
and we are hopeful of seeing the results of this visit in the form of  more productions coming to Fiji in the near future- boosting 
employment and pumping valuable foreign exchange into the economy.

AFCI Locations Tradeshow - Los Angeles

Hi- just want to say a 

huge thank you to you 

and your team. We are 

here now unloading 

and this has been one 

of the smoothest load 

in’s so far. Your guys are 

great. Thank you very 

much!!

Sarah - Jane

Thanks very much 
for organising the 
clearances on our 
behalf. You made 
the process simple 
and painless. What 
would we have done 

without W&G.

Georgina Bakker

Sincere thanks for your efforts in clearing all the equipment and the additional ones as space permitted. Production was very complimentary of W&G team support so sincere thanks for your help. 

Kind regards Sera
Mike Terry
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WILLIAMS & GOSLING - Customs Training
Over the past 20 years there has been much talk about Customs training but very little action. The ability to retain staff with 
Custom’s knowledge has also been compounded by Customs employing people from our industry rather than focusing on training 
and promoting from within.

At WG – we decided to take ‘ the Bull by the Horns’  in order to up - skill those of our staff who 
are  involved in  Custom’s processes. We took the initiative and drew up a training programme 
– tailor made for our staff so as to strengthen their knowledge and confidence in a wide range 
of Customs issues.

WG sought the assistance of a former Customs Officer, Mr. Allen Lockington who helped draw 
up the programme and also conducted the training.

The first training session commenced on Saturday the 5th of March, 2011 and continued on 
a fortnightly basis. It was pleasing to see the staff from our various departments  making use 
of this training opportunity and giving up their time, every other Saturday and completing the 
training programme on the 18th of June 2011.

Various important topics such as “Concessions”, “Drawback”, “Refunds”, “Regulations”, 
“Tariff”, “Valuation”, “Bonded Areas”, “Restricted Imports & Exports”, “Legal Proceedings” 
and “Duties of Customs Officers” were discussed during the training.

The benefits gained were not only for all staff who  took part but more so for our clients. The 
training program concluded with an open book test/assessment, for all the attendees on

18th June, 2011. The Training facilitator, Mr. Allen Lockington, was pleased with the results 
and the participants were also impressed with the facilitator and the manner in which he 
conducted the training sessions.

Mobile Medical Clinic - WG Supports Medics on the 
Move
In celebrating our 75th anniversary WG will make another major contribution to 
the community that supports us.

Director Peter Drysdale serves as Chairman of the Lautoka Hospital Board of 
Visitors, and Margaret Rounds serves on the Board of the Western Cancer Society. 
They identified  early detection as a key health requirement, especially in rural 
areas.

The company has built and is donating a Mobile Clinic – supporting  Medics on 
the Move. This is a highly insulated, air conditioned clinic that can slip on to a 
long wheel base truck. The clinic has a kitchenette and sanitation facilities, two 
examination beds, desk etc.

The Cancer Society made an application to the Australian High Commission for a 
truck to carry the clinic - and in a matter of weeks the approval was advised!  We 
are mobile!

The clinic will be based at the new medical Clinic at Viseisei Village. This is 
administered by the Viseisei Sai Health Centre. They have garaging facilities and 
capacity to manage the clinic and they plan to use it for screening for all ailments, 
not just cancer.

The clinic will feature as one of three floats in the three festivals - Bula (Nadi), Sugar 
(Lautoka) and the Hibiscus Festival (Suva).

• Mobile Clinic

• Float for our Queen - medical 
theme

• Project Mobility - special 
modified van for transporting 
wheelchair bound members of 
our Viti Spinal Injury Association.

The company  arranges medical checks for 
all staff every year – and we believe in early 
detection and  medical attention  for our 
people , and for our country .

Japanese Tsunami Appeal
Picture of Nitya with Ben Plummer 
– GM for Wananavu Resort who 
organized a Fund-raiser for the 
Japanese Earthquake /Tsunami Relief 
Fund. WG supported this worthy cause 
by donating $500 cash and  corporate  
giveaways as prizes for the actual 
event night which was a great success.
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The Great Fuel Audit
The annual fuel bill for WG’s heavy transport and car fleet is $930,000. This will only increase - so we have appointed Radhika 
McCaig as our Energy Auditor in the west. Her role is to monitor and check fuel records, trip planning, vehicle loads, tyre pressure 
and even the coordination and contents of the car boot  to remove dead weights.

Vehicle Fuel Patterns

We track fuel consumption expressed as kilometres per litre (km/l) and demand explanations from drivers and supervisors when 
we detect a dip in the km / litre   pattern. In one case, the dips on several vehicles related to the same driver.  The graph shows a 
case of possible fuel theft. Common faults include incorrect speedo readings or entries on the fuel chits, variations due to heavy 
loads, hill country deliveries (SINO dam) and we even detected cases where the fuel chit billing was more then the bowser reading!

Tips for Fuel Saving

• Remove unnecessary loads - like joy-riding passengers, tool-boxes in 
the boot.

• At Lautoka, we alert all staff if anyone plans a run to town or to eg. 
Nadi or Suva -  to share seats = Car pooling

• By keeping a safe distance from the vehicle in front it is possible to 
travel all the way from Lautoka to Nadi Airport  without ever touching 
the brake.  If you brake, you will need to accelerate - and that wastes 
fuel.

• We detected a difference between automatic and manual Toyota Echo vehicles used by the Sales and Administration Department 
teams. 

• Manual Average 15.79km / l
• Auto Average   12.26km / l

• We are now examining vehicle service frequency and 
lubricants costs.  There are savings and risks in this.

• If we save 10% on our total fuel bill the company will save 
$93,000

The Fuel Facts

• One barrel (42 gals) of oil yields gasoline 43%, distillate 
21.5%, jet fuel 6.9%, kerosene 1.3%, lubes 1.3%, asphalt 
3.1%, LPG 2.3%, others 20.6%

Annual Williams & Gosling Fleet Fuel Costs

Type / Area No of 
vehicles Cost Annually

Suva Heavy 19 $303,000
West Heavy 27 $398,000
Suva Cars, Utes 17 $136,000
West Cars, Utes 23 $93,000

The Ever Increasing Cost Of Petroleum In Fiji

Price per Litre (Fiji $)
Jan 2009  Jul 2011 Increase

Diesel $1.51 $2.28 +51%
Unleaded $1.58 $2.50 +58%

KM
/L

IT
RE

NUMBER OF FILLS
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Mid Year Review  ( MYR )
Our MYR was held at the Tokatoka hotel on the 21st & 
22nd of May with manager’s meeting to review their 
departments financials, KPI’s and objectives.

Whilst our year started off well with busy months recorded 
in Nov, Dec & Jan – the months of Feb, Mar & April were 
not so busy – which gave Managers, much to focus on.

Besides our tackling the ever increasing cost of doing 
business in Fiji managers also focused on new business 
opportunities, designed to help boost our sales.

The good news is that activity levels have picked up and 
lets hope that one or two of the major projects planned – 
finally gets underway.

Williams And Gosling Youth Nite A Big Hit
NADI came to a 
standstill as four 
renowned artists 
and entertainment 
groups from Lautoka 
City took the stage 
by storm during 
the Vodafone Bula 
Festival Youth Nite at 
Prince Charles Park.

Sponsored by WG  the Youth Nite kept the audience on their 
toes with great music and entertainment. Renowned singer Kiti 
Niumataiwalu  entertained the crowd with her great numbers 
together with Fiji’s Vude Prince Savuto Vakadewavosa.

Vodafone Mic show winners Ilisavani Cava (2009) and Matereti 
Koro (2010)  provided great entertainment with their unique 
singing skills. Matereti  won the hearts of Indian spectators as 
he started the show with a Hindi number, “Zara se dil me deh 
jagha tuh”. A  highlight of the night was an enlightening speech 
on HIV and AIDS by Joeli Colati who spoke on his personal 
experience with the disease and shared it with those present.

WG’s Assistant manager Nadi Airport Ashita Lin was the chief 
guest for the night. “Our youths are our future leaders and WG 
is proud to be associated with such shows and particularly the 
Vodafone Bula Festival,” Mrs Lin said.

By SHALENDRA PRASAD

Source: The Jet - www.thejetnewspaper.com
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New “Biosecurity (Fees & Charges) Regulations 2011
On the 15th July ’11 – Legal Notice 57 was issued publishing a new list of Fees & 
Charges for our recently formed Biosecurity Authority of Fiji to become effective on 
the 1st July ’11.

Listed below are some of these charges – which we believe will have a major impact 
on Importers, Exporters and ultimately the consumer in Fiji. We have also compared 
some of these new charges to those previously charged by our Quarantine Dept.

Our collective concerns have been raised with the Authorities via our Fiji Ship Owners 
& Agents Association, as well as our Customs Brokers & Forwarders Council. We will 
keep our clients informed – by as these fees and charges are already gazetted – we 
are now legally obliged to collect the same.

QUARANTINE CHARGES - AGENCY CHARGES

Activity Unit of Charge
New Fee

Old Rate
Normal Hours After Hours

Inspection of discharged cntrs (FCL & LCL) per cntr  $7.00  free 

Inspection of discharged empty cntrs per cntr  $13.00  free 

Boarding & clearance of cargo vessels & tankers during 
normal working hours per vessel  $157.00  $236.00  $14.99 per hr= $44.97 

QUARANTINE CHARGES - DEPOT CHARGES

Activity Unit of Charge
New Fee

Old Rate
Normal Hours After Hours

Inspection of loose cargo loads (LCL) @ freight Stations per consignment  $6.00  free 

Inspection of cntr cargo during normal working hours per cntr  $157.00  free 

QUARANTINE CHARGES - IMPORT CLEARANCE

Activity Unit of Charge
New Fee

Old Rate
Normal Hours After Hours

Inspection of cntr cargo during normal working hours per cntr  $157.00  $259.00  8.60 per hour x 3 = $25.80 

Inspection of imported vehicles during normal working 
hours

per unit  $22.00  $63.00  8.60 per hour x 3 = $25.80 

Inspection of transit cargo during normal working hours per cntr  $34.00  $55.00  8.60 per hour x 3 = $25.80 

Permit for the importation of live animals(within 6 months 
of issue)- Single

per application  $303.00  free 

Fast track permit (for processing within 24hrs) per permit  $374.00  free 

QUARANTINE CHARGES - FUMIGATION COMPANY

Activity Unit of Charge
New Fee

Old Rate
Normal Hours After Hours

Supervision of bioseccurity treatment by fummigation 
companies during normal working hours

per treatment  $157.00  $286.00  $14.99 per hr x 3 x2 = $122.93 

BAF treatment during normal working hours per treatment  $232.00  $360.00  $14.99 per hr x 3 x2 = $122.93 

QUARANTINE CHARGES - EXPORT BROKERAGE

Activity Unit of Charge
New Fee

Old Rate
Normal Hours After Hours

Certification of hand carried products < 5kg per cert  $22.00  free 

License for hand carried products < 5kg per license  $45.00  free 

Inspection & certification of other plant products - 
Commercial

per inspection  $45.00  free 

Inspection & certification of BQA commodities during 
normal hours

per inspection  $197.00  free 

Inspection & certification of BQA commodities after hours per inspection  $330.00  free 

Inspection & transfer of produce, HFTA treatment & post 
treatment security

per kg  $0.09  free 

Inspection & transfer of non BQA fruits & vegetables per kg  $0.03  free 
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Business House Soccer
WG recently participated in the 
Annual Business House Soccer 
Tournament held in Ba and 
were pleased to come out as 
the winners of the Bowl Final. 
Shown here is Nitya of our Ba 
office accepting the Trophy from 
Vijay Sharma the President of the 
Press Sports Club,the organizers 
of the tourney. Congratulations 
to our team and we look forward 
to next years event.

Staff Medical Reviews – Suva
Every 2 years we organize medical check ups for our staff. In Suva this year, our medicals 
were carried out by Dr. Khan of the Bayly Clinic who then held one-on-one  consultations 
with them focusing on any issues of concern.

After the release of our medical results, Dr Khan then met people  of concern – whom we 
have labelled as “Walking Time Bombs”in a frank and open session where he highlighted 
the risk factors along with the urgent need to change our life styles. The session mainly 
focused on those with high cholesterol, sugar and  blood pressure and / or any combination 
of these , stressing the increased likelihood of these causing heart disease.

To start the one hour session off, a variety of healthy, delicious local fruits and fresh orange 
juice was provided for lunch.

Dr. Khan stressed the importance of taking care of our health especially in maintaining 
a balanced diet and having at least 30 minutes of exercise a day. Apart from this he also 
highlighted the effects of grog (kava), alcohol, 
cigarettes and other substance abuse and the 
toll these have on one’s  health.

The staff thoroughly enjoyed the sessions and 
we hope to have Dr. Khan come in for  similar 
talks about our general health at a later date 
especially for those who missed out.

2011 WG IDC
With fine sunny weather Nadi branch  once again hosted  this year’s soccer tournament which was held at the Nadi Muslim College 
grounds on Saturday  9th  July. The travelling teams from other  branches were hosted to morning tea before we kicked off the first 
pool match for the day. A total of eight teams participated  in this event and the teams  also included some ex staff of WG.

There were two pools of four teams each . They  played in the first round of the tournament and the teams that won their pool 
games were then slotted into the final matches of the bowl , plate and the cup finals.

The final results for the tournament, were as follows: Bowl final WG Spartans, Lautoka
       Plate final Head Office Combine, Suva
       Cup Final Western force, Lautoka

Day Out For Treasure Home Kids
As part of the company’s corporate social responsibility, the Nadi organizing 
committee invited children from the Nadi Treasure Home to be part of the 
soccer tournament held on the 9th of July 2011.  They were treated to a day 
of fun, which included a whole variety of activities ranging from face painting 
to children’s games.

After all the activities, they were then treated to a very delicious lunch and 
snacks which was organized by the working committee. We look forward to 
hosting more of these events in the near future.

Thank you TransAm Fiji for the giveaways.

The 2011 organizing committee thanks  everyone present during the tournament for maintaining discipline ,  and also for the 
supportive spirit that each branch brought with them. We look forward to a very competitive tournament that Suva branch will be 
hosting next year.

Prizes were also awarded to

Best dressed team - Pirates Selected by Director West - Peter Drysdale

Best disciplined team - Head Office Combine Selected by the referee 
of the day

Most valuable player - Ernest Coffin from Team Western Force 
Lautoka

Cup Runners Up – Green Machine, Nadi.
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